
 

Name and last name ………………………………………………………………………………………………       Date ………………………………………………….….…… 

Address ………………………………………………………….…………………………………………………..………………………………………………………………….………….….. 

Phone number …………………………………………………   e-mail ……………………………….…………………………………………………………….……………………. 

Order number………………..……………………………………….…………………………………  Date of order………………………………………………………………… 

Bank name, BIC (SWIFT)  ………………………………………………………………………………………………………………………. and bank account (IBAN):          

…………………………………………………………………………………………………………………………………………………………………………… 
 

     RETURN - WITHDRAWAL FROM THE CONTRACT 
The product can be returned within 30 days from receiving it. 

Date and signature..…………….………………………………………………………………………………………………………………………………………………….…………… 

         COMPLAINTS 
In case of a defect, client has the right to file a complaint about the purchased product within 2 years from the date of purchase, under the 
warranty rules of the Civil Code. Products covered by the guarantee are subject to complaint on the terms specified by the guarantor. Guaranty and 
warranty are independent of each other. 

I hereby make a complaint about the product: 
.………………………………………………………………………………………….………………………………………………………………………………….………………………………… 

Description of the defect / cause of the complaint:  …………………………………………….…………………………………………………….……………….. 

.………………………………………………………………………………………….………………………………………………………………………………….………………………………… 

.………………………………………………………………………………………….………………………………………………………………………………….………………………………… 

Claimant’s request (please choose the correct box by using “x”): 

☐free repair    ☐refund    ☐exchange for a new product    ☐deduction of the initial price 

Date and signature ……………………….……………………………………………………………………………………………………………………………………….…………… 

RETURN ADDRESS 
so linen! s.c. 

ul. Krasińskiego 2A, lokal U1, 01-601 Warszawa 
www.so-linen.com 

Tel. +48 508 814 188, E-mail: hello@so-linen.com

I hereby inform about my withdrawal from the contract of purchase of the following product(s).

Product Quantity

1

2

3

so linen! Monika Różańska, Nina Wojciechowska spółka cywilna, 
Nowy Świat 33/13, 00-029 Warszawa, NIP: 5252716120


